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Message from the Trustees
Firstly, thank you for taking an interest in joining our
Board of Trustees. 

We are looking for individuals with understanding,
passion, and a belief in DISH's vision and values to join
our charity. To meet our governing document
requirements and to represent the community we
support, we are actively recruiting trustees who identify
as having a disability.

We hope this guide helps you understand more about our
charity and the role of a trustee. We look forward to
receiving your application.

Enable individuals with disabilities to achieve
independence and live with choice and dignity

Our Mission

A society where individuals are valued and respected
for their differences

Our Vision

Board of Trustees
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If you would like an informal chat about this role or to
learn more about Disability Huntingdonshire, please
contact Tracy Hyland at ceo@dish.org.uk. 

Have a question?

How to apply
To apply for this role, please submit a personal statement
(no more than 2 sides of A4), your CV and a cover letter to
ceo@dish.org.uk. Alternatively, you can send us a short
video or audio recording, no longer than five minutes. 



1991
DISH founded

2021
Awarded Lottery Fund grant

2022
Transitioned to a CIO

2021
Moved to The Maples Centre,
Huntingdon

1997
Registered as a charity

2023
Advice Quality Standard
accreditation awarded

Disability Huntingdonshire (DISH) was founded in 1991,
established by Huntingdonshire District Council to meet the
needs of the local community in navigating help and support
available to them.

2019 was a significant turning point for the charity. The
dedication of trustees and the decision to recruit a CEO has led
to significant development and improvement of the
organisation. As a result, we are better able to face the
challenge of increasing demand and brighter resources. But
managing in a post covid, cost-of-living pressure world is a risk
the Board needs to continue to actively manage.

The story of DISH is not complete without mentioning our staff,
who through lived experiences know exactly what our clients
are going through, and offer the highest quality, empathetic
service. DISH would not have made it this far without them.

Our Story Our Services
DISH provides support to people through benefits advice and
guidance in Huntingdonshire, Fenland, South Cambridgeshire,
and Cambridge City. 

Our caseworkers meet with the individual to discuss their
needs and help complete their applications for Disability Living
Allowance, Personal Independence Payment, Employment
Support Allowance, Capacity for Work Forms, Attendance
Allowance and Carers Allowance. We also support individuals
that we have helped with applications through the appeal
process through to the tribunal if required.

Our client advocacy support provides people with additional
needs with the necessary signposting and referrals. We hold
outreach sessions to allow individuals to come and chat
informally about their entitlements and support needed. 
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In addition to the main duties, each trustee should use any
specific skills, knowledge, or experience they have to help
the board of trustees reach sound decisions. This may
involve scrutinising board papers, leading discussions,
focusing on key issues, and providing advice and guidance
on new initiatives or other issues in which the trustee has
special expertise.

Alongside fellow Trustees, you will be responsible for strategic leadership of the charity.

Role of a Trustee

Main duties and responsibilities
Ensuring that Disability Huntingdonshire (DISH) pursues its
stated objects (purpose), as defined in our governing
document, by developing, agreeing and regularly reviewing
a long-term strategy.
Ensuring that DISH complies with its governing document,
charity law, company law and any other relevant
legislation or regulations.
Ensuring that DISH applies it resources exclusively in
pursuance of its charitable objects for the benefit of the
public.
Ensuring that DISH defines its goals and evaluates
performance against agreed targets.

Safeguarding the good name and values of the charity.

Ensuring the effective and efficient administration of DISH,
including having appropriate policies and procedures in
place.

Ensuring financial stability of the charity.

Protecting and managing the property of the charity and
ensuring the proper investment of the charity’s funds.
Following proper and formal arrangements for the
appointment, supervision, appraisal and remuneration of
the Chief Executive Officer.

A commitment to the charity and strategic vision.

A willingness and ability to devote the necessary time
and effort.
Good independent judgement and willingness to
speak your mind.

An ability to think creatively.

An understanding and acceptance of the legal duties,
responsibilities, and liabilities of trusteeship.

An ability to work effectively as a member of a team.

A commitment to Nolan’s seven principles of public
life: selflessness, integrity, objectively, accountability,
openness, honesty, and leadership.

Person specification
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Time commitment
The Board of Trustees meet bi-monthly on a Tuesday afternoon, with
most meetings taking place online. There are two sub-committees -
Finance & HR and Operations - which meet bi-monthly. Trustees are
expected to read the papers and prepare for the meetings in advance. 

An Annual General Meeting (AGM) takes place in January during the day.
Other such meetings or events will be included from time to time. 

We recognise that the Trustee role is voluntary. However, the role is
essential to the effective and safe running of the charity. As such we
require that Trustees are able to dedicate sufficient time to fulfil the role.

Eligibility
Are over the age of 16 years

are disqualified as a company director.

have an unspent conviction for an offence
involving dishonesty or deception (such as
fraud).

are an undischarged bankrupt, or have a
current composition or arrangement
including an individual voluntary
arrangement with your creditors.

Not been disqualified under the
Charities Act.

Reasons for disqualification include if you:

have been removed as a trustee of any
charity by the Commision (or the court)
because of misconduct or mismanagement.

are on the sex offenders’ register.

Governance arrangements
The charity’s governing document sets out how the charity operates.  

The board meet bi-monthly, with two sub-committees meeting in the
subsequent months.

The Board of Trustees have delegated some responsibilities to the Chief
Executive Officer and management team.
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Our culture
DISH is committed to creating an inclusive environment and being an
equal opportunities employer. We strive to foster belonging and
empowerment at work. We listen and engage with our diverse
community.



Disability Huntingdonshire
The Maple Centre

Oak Drive
Huntingdon

PE29 7HN

0330 3553 256

info@dish.org.uk

www.dish.org.uk

Registered Charity Number 1198841


